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    HELLO, & BELATED HAPPY 
NEW YEAR TO YOU ALL  

 

 

Well, well!  Itõs plain for all to see, work has NOT started on the Delta TMO office.  

We are told however, that behind the scenes the Council are supposedly making 

an effort to move things forward.   Sheds are being re-claimed/cleared and a 

site has been earmarked to accommodate welfare huts for the workmen. Itõs a 

start!                              Watch this spaceéé.                        
                                                                                                                                           
 

STOP PRESS! STOP PRESS!  STOP PRESS! STOP PRESS! 

Exciting News! 
Technology has finally caught us up and we are now on social media.  

Make a ôfriend requestõ on the Delta TMO Facebook page now and keep up to date 
with all the estate news! 

                             
 

    Weõd also like to welcome new residents re-located to our estate, as part of a  

Borough wide re-generation programme.  

We hope they soon settle into the Delta way of life. 
                                                                      
 

FOR ANTI-SOCIAL BEHAVIOUR RELATED ISSUES, PLEASE RING: 

ASB ôOUT OF HOURSõ ON 01708 726685 OR FOR A NON-EMERGENCY INCIDENT, CALL THE POLICE ON 101 TEXTPHONE 18001 101 

 

       AND DONõT FORGET:   IF YOU REQUIRE ASSISTANCE OF ANY KIND, PLEASE CALL THE DELTA TMO OFFICE ON 01708 464714 

     

 
 



DELTA NOTICE BOARD  
 

         The next scheduled REGENERATION MEETING is planned for March/April.   
                          We suggest you ALL at least try and attend. 
         Details of time and venue, will be circulated in due course by the Council. 

 
 

NO SMOKING é. IN THE COMMUNAL AREAS,  

INCLUDING THE LOBBIES, THE STAIRWELLS AND THE LIFTS  

 
 

Following a recent Fire Risk Assessment, the Council are installing padlocks on all bag 
room doors.  Entry into the bag room is now prohibited. 
We continue to leave a eurobin outside each block for the rubbish bags you would 
normally stow in the bag room. 
You may find this an inconvenience, but please do not even think about putting 
oversized rubbish bags down the chute, that could (and definitely will!) create a 
blockage!  
 

  
 

Please DO NOT  move the bins, to free up a space to park your car!  
 

Delta TMO will not  be held responsible for any injury to yourself, or any damage to a 

parked car should you not engage the brakes properly! 
 

Find somewhere else to park!                       Thank you. 
 

 
  

   DO NOT  park on the pavement or anywhere on the service roads, especially on  

   Tuesdays ï which as you know, is bin collection day. 
 

   IF YOU PARK ON THE SERVICE ROAD, YOU DO SO AT YOUR OWN RISK! 
   REMEMBER: a bin wagon will take no prisoners! 
 

 
 

Unfortunately, due to lack of interested readers, and a lack of space for book storage, we no 
longer run the library.                           Charity shops will gladly accept your book donations. 
 

 



 
 
                 

   SINKS ARE STILL  GETTING BLOCKED!  

Water never has, and never will, block a sink, bath or basin. 

Be mindful of what you wash down the plughole.  Substances such as oil or fat will 
congeal and form a solid ôfatbergõ in the stack pipe which will have an impact on 
your property and that of the neighbours above and below you.   
 

 
 

PLEASE DO NOT USE THE STAIRWELLS 

OR LIFT CARS AS A TOILET  or  SPITOON ! 
 

Both are REVOLTING  acts, and disgusting for the other residents in the block. 

Please also show some respect for the Delta Team who have the unpleasant task of 
cleaning up the mess!   

 

 
 

Please, DO NOT  flush hand wipes, baby wipes or sanitary items down the toilet.   

Consumers who buy non-flushable wipes, wrongly assume that as both types look similar, 
they can ALL be flushed.  

But both types contribute to the ñfatbergò clogging the sewage system. 

Avoid flushing  any type of w ipe!  
 

Please DO NOT  stop Delta Staff on site to report a repair. 
 

ALWAYS  call the Delta Office, who will either book an appointment with the Repair 

Team to suit you or contact the Council on your behalf. 
 

Always ensure the Delta TMO Office has your up-to-date telephone numbers (landline & 
mobile) on file.      The Council will need to contact you with appointment details.  

 

 
 
 



 
 

DELTA TMO 
 

 

 

                      

                             
TMO Membership is open to ALL 

residents (18years and over) 
It will cost just £1 for lifelong 

membership. 
 

ôJoin today ð and have your sayõ 
Itõll be Ã1 well spent. 

 

Membership forms are always readily 
available from  

the Delta TMO OFFICE 
 

Donõt ôsquirrelõ away that  

£1 coin  ð spend it on 

becoming a TMO  Member !    

         

You must be nuts 

! 
 



 
 

 URGENT * URGENT  

               The need to recruit new  

            BOARD MEMBERS  

       has b ecome VERY URGENT!  

 

Sadly, f or  reasons beyond our control, the 

number of active Board Members ha s fall en,  

and replacements MUST be found éénow! 

 

Younger Board Members w ill  be a most 

welcome asset, to keep ideas fresh and up -

to -date!  

 

I f you want DELTA TMO to continue 

assisting with your minor repairs etc., and 

providing a prompt service for your  estate   

WE NEED  YOU TO GET INVOLVED  

éDONõT DELAY 
 

 

  Whoõs Interested? 
 

 

 

 

 



 

   DELTA TMO ANNUAL GENERAL MEETING 
 
 

As advised in our previous newsletter,  
 DELTA TMO held itôs annual AGM on Wednesday 6th December 2017 

 
Transport to and from the venue was laid on and refreshments were provided for those 

attending. Sadly, attendance was quite poor this year, but weôd like to say a HUGE thank you 
for all those who took the trouble to come along to find out what happened in 2017 and hear 

our plans for the forthcoming year. 
 

We had guest speakers from our local Police, advising on car theft, and drug abuse etc.  
 

 
 

 
 
 

 
 

PC Chris Stockman and PCSO Jo Greatorex distributed these cards amongst the attendees. You 
may like to cut out these details to keep for future reference. 
 

In every instance, the Police strongly recommend you always call 101 for any unusual or 
suspicious activity; if there are sufficient calls over a period of time, the area concerned 
becomes a hot spot and policing is increased. 

 
 



 

      AGM PHOTOS 
 
 
 
 
 

 
 

 
 
 
 
 

  
      During proceedings . . . . and break time 

 
 
 
 

                                 Our 2 happy DELTA TMO AGM Raffle Winners 
 

          
 
 

         1st Prize to Mrs Effat Rohani of Victoria Hse      2nd Prize to Janet Jordan of Durham Avenue 
                 (founder member of the Gardening Club)  
                                £25 voucher                                                       £10 voucher 

 
 
 
 

 

 



 

 

What would YOU  like to do this 

summer?  

                          
    

The Board is also seeking volunteers to make up a Social Group, 
to organise trips and outings. 
 
Because we are very keen to encourage community spirit amongst 
residents, we are interested to find out what you, the residents, 
would like arranged during the year. 
 
Are there things youôd like to do, places youôd like to visit? Would 
you like another trip to the coast, the theatre or a pantomime? 
 

Your ideas would be most welcome. 
Donôt be shy, come and tell us what you think! 

 
Weôd like you to organise things you would like to do, for both the 
young and old amongst us.   

 
But without your ideas and organisation, it just 

wonôt happen. 

 
 

 

 

 
 

 

 



IM PORTANT 

REMINDER  
 

Although the Grenfell Tower disaster has perhaps, now become a tragic memory, we 
continue to urge you ALL to take notice of the preventative advice tips you can 

implement yourselves. 
 
 

LANDINGS MUST BE FREE FROM CLUTTER/RUBBISH etc 
Laurence, our Estate Manager, regularly checks landings and any clutter culprits are 

requested to remove anything that could hamper the exit in an emergency. 
After additional inspections by the Council, items such as plant pots etc may well 

be physically removed! 
 

ALWAYS properly stub out candles and ensure they cannot re-ignite. 
Never empty smoldering cigarette ends into a waste bin. 

 
DO NOT flick cigarette ends out over the balconies. 

Tenants keep items on their balconies and have laundry hanging on lines. 
 

NEVER overload your power sockets multiple appliances 
 

COVER GLASSWARE & MIRRORS on sunny days, especially those items facing a 
window. 

 
REGULARLY check your smoke alarms. 

Delta TMO do not carry a supply of replacement batteries, but will attend to replace them 
if assistance is required by the elderly or infirm. 

 
If a hardwired detector is not working, Delta TMO can report it to the Council who will 

arrange for their contractors to attend and repair. 
 

If you are a private tenant of a leaseholder, and have no working smoke alarms, 
CONTACT YOUR LANDLORD IMMEDIATELY to arrange installation as soon as 

possible! 
 

                                                             



 

 

 

               KEEP OFF!                                                         

                                                                  

                FLOWER BEDS      

After all the hard work by a few residents on the estate, the flower 
boxes are coming into bloom, and the bulbs and shrubs are 
beginning to show themselves in the beds outside Victoria House 
and Elizabeth House. 
However, the buds are being trampled on by small feet & furry paws. 
 

PLEASE   Mumôs and Dads, keep your kids and dogs 

OFF THE GARDEN.   
Pavements are for walking on, NOT our flower beds!!!!!! 

   

 

                        STORK CORNER  
                       The Stork flew back from his festive break, to make his first delivery!  
 
 
Aimee and Charles of Edinburgh House were delighted to welcome a second daughter;  
a little playmate for big sister Olivia. 
Phoebe Rose arrived on December 14th 2017, weighing in at 8lbs 12ozs ï just in time  
for her very first Christmas.    
                                             CONGRATULATIONS to all the family!  

                                             
 

                                                                                 
 

BIRTH CERTIFICATES 
     Would ALL new parents, and those with children still in infancy, please provide a copy of their 
     childôs birth certificate/s to enable us to keep our records completely up to date etc. 
     It is imperative that family details are complete to comply with Council requirements. 
     If you think your child/children may not be recorded under your address, please advise us. 
     Please bring the certificates over to the office and we will happily take a copy for our records. 
                                                       
                                                    Thanking you for your co-operation. 

 

 
 
 



 
 

                                         COMPETITION RESULTS 
 

We had 2 worthy winners of our Christmas competition. 

 

      
 
This is Jack, from Elizabeth House with his 
prize for his amazing Christmas Elf decoration 
 

 
 
And this is Alyssa, from Edinburgh House showing her 
brilliant óSnowman Expressô drawing. 
 
Very Well Done to Both of You ð both entries looked great on our wall over the festive period. 
 

(each prizewinner was presented with a Cadbury Selection Box and £10) 
 

 Check out page 16 for our Easter event & Competition 
 

             *NB: with parental permission, both photos taken alongside Laurence, our Estate Manager 
                       
 
 



 
 
 
 
 
 
 

                         

 KE KEEPING DOMESTIC 

          ANIMALS / PETS 
    

You must : 
 

1) NEVER allow your dog to roam in the kiddies play area. 

2) always carry ôpooõ bags when out walking your animals.  

3) always keep you dog on a lead when on Council land.  

4) do not allow your pets (dogs or cats) to poo on either your balcony or the 
balcony of a neighbour!  

(Should it accidentally happen, ensure you clean it up as soon as possible and disinfect the area,   
  taking care NOT to sluice the dirty water down onto passersby or the balconies below). 

5) be mindful when entering a lift with your pet; it can cause distress to 
another passenger. 

6) keep your animals OFF the flowers beds and estate landscaping. 

7) dogs must not be left alone for more than 6hrs : either inside or outside 
your dwelling, as per the guideline within your tenancy agreement. 

8) any resident who is concerned about the welfare of a pet (ie: constant 
barking) should ring the RSPCA, on telephone no: 0300 123 4999 

                            ð your call can remain anonymous 
 

 
 

                      THANK YOU 
 
 



     
 
 
 
 
 
 

                                  

                                         The Delta Team strive to keep the  
                           Estate rubbish free, with daily/regular  
                           litter picks. 

 
   
However, if any of you the have time to become a volunteer ólitter pickerô your services 
would be most welcome. 
All equipment (gloves, litter picker and bin) would be provided.   
 

Remember: it is usually estate visitors or residents themselves who drop the litter/cigarette 
ends/fast food boxes in the first instanceé.. so why not take a turn in picking it all up?!                
 

Thank you 
 

  
 
 

Please try not to be a ônoisy neighbourõ 
 

Keep your music, TV, radio volume down, and remember the rules for any D.I.Y. 
 
 

óany noise related building works or DIY should only be carried out 
between 8am and 6pm Mon-Fri and 

between 8am and 1pm on a Saturday                           

NO WORKS  should be carried out on a Sunday! ô 

 

 
THANK YOU 

 

 

         
 
 

óany noise related building works or DIY should only be carried out 
between 8am and 6pm Mon-Fri and 
between 8am and 1pm on a Saturday 

NO WORKS  should be carried out on a Sunday! ô 
 



 

WHAT A LOAD OF RUBBISH!  
 
 

 

Fly tipping on the estate continues to be a great annoyance to estate residents and Delta 
TMO staff alike! 
 
Dumping stuff over a weekend or out of office working hours will NOT exclude you 
from a fly tipping fine! 
 
CCTV will catch you in the act, and the Council will use this evidence against you.    
 
A dark corner on the estate is not the place to dump your old furniture/appliances! 

 

   

  
 Call STREETCARE on 01708 432563 to book a bulk waste collection.   
 The non-refundable charge will be a lot less than a fly-tipping fine! 
 
 Or why not just take your items to the municipal dump/recycling centre at Gurpins Lane 
 éé ITôS FREE 
 

                                   You have been warned! 
 

 
 

If you find the chute is blocked on your landing, DO NOT  leave your rubbish bags in the 

chute room. And please donôt assume we are aware of the blockage é ring the Office and 
tell us.  Weôd rather have several callers telling us the same problem, than remain unaware 
of any issue. 
 

 

  Blocked chutes over/after the festive season were much improved on previous years. At  
  last, residents finally realise, the chute is not the place to dispose of a Christmas tree or  
  turkey tray! 

                                              Keep up the good work! 

 
 

 



 

QUESTION ³. 
 

Do you know what this is? 

 
 

 
 
 

Answer: Itôs a metal plate and cutlery drainer! 
 

Question: And where was it found? 
Answer: Blocking up the chute in Edinburgh House! 

 
Question: Do we know who put it there? 

Answer: No, we do not! 
 

 BUT we would like to inform the culprit, that it took over  
30 minutes to clear the blockage you created.  

  

Please, donôt do it again! 
 
 
 
 
 



CALLING ALL KIDS! 
 

 

 
 

 
 

 
If you�·�G���O�L�N�H to, why not enter both ? 

 
 


